
This overview addresses the basics about hardboard siding settlements and claims process. If you have 
questions, please visit our Web site, contact your agent or call us toll free.
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Educating and assisting homeowners  
in the recovery of cash settlements  
for building products

During the last several years more than 29 manufacturers  
of building products have been the subjects of settled, class-
action lawsuits. Many homeowners are unaware of the 
details of these suits and that they qualify for cash settlements 
as part of them.

The documentation and claims process is complex and time 
consuming. Furthermore, these liability claims are not easily 
addressed by parties unfamiliar with the specific settlement 
protocols and inspection procedures.

These are settled cases and require unique knowledge of 
the claims process and the details of the court protocol 
inspections. Many claims programs require multiple, 
subsequent filings to ensure the maximum recovery on each 
qualifying property.

As your agent, ClaimSource One oversees each aspect of 
the claims process for you. Our innate knowledge of the 
claims process and the courts’ unique requirements helps our 
customers gain reasonable settlements time and time again.

What we do

At ClaimSource One, we know that you have better things to 
do with your time than worry over every detail of a building 
product claim. From paying the initial claims submission fee 
on your behalf to reviewing settlement offers and asking for 
subsequent inspections when needed, we work hard to ensure 
that the claims process is worry-free and risk-free for you. 

Our claim service includes:

• Product identification and evaluation

• �Matching damaged products to the correct settlement 
program

• �Collection of all documents and product samples

• �Management, scheduling and audits of third-party, on-site 
inspections

• �Review and evaluation of settlement offers for optimum results

• �Collection and disbursement of funds

• �Maintenance of claim database for subsequent filings

We know that we succeed or fail as a team. In fact, we pay 
the initial claims submission fees on your behalf, investing in 
our joint success without any out-of-pocket cost on your part. 

We are compensated only when you are – by taking a 
reasonable commission when a settlement is reached. This 
shared success model is the foundation of our trusting client 
relationships. Let us help you start the claim process today!

Call today to schedule your free, no 
obligation inspection... or visit us online 
at www.claimsourceone.com to learn more!

ClaimSource One Highlights

• �Knowledgeable staff experienced in class action 
administration

• Over 75,000 inspections performed

• �More than $58 million recovered nationwide for 
more than 37,000 homeowners

• �Pay-for-performance and shared success guarantee

• �No out-of-pocket costs for our customers


